From: SWare6000@acl.com

Sent: Tuesday, July 24, 2007 12:08 PM

To: Carlstrom, Mike

Subject: Tabernacle Baptist Church says Thank You

Tabernacle Baptist Church

6000 W. Colonial Drive, Orlando FL. 32808

(407) 293-6000 www.tbc6000.com

luly 24, 2007

Guide One Insurance
Attn Mike Carlstrom

Dear Mr. Carlstrom,

I wanted to write a brief note on behalf of Tabernacle Baptist Church to let you know how
appreciative we are for the help of Taylor/Ball Construction in the repairs on our facility. The
response, counsel and assistance through this trying time have been a great comfort. The staff
of Taylor/Bali and Guide One has acted in a professional manner and have become friends to
this ministry as a result of the concern they have shown. They have made themselves available
and visible during the construction period. Although our repairs have been extensive and
lengthy they have stood with us till the end.

I know from experience when tragedy strikes it is devastating and when facilities are destroyed
you need someone to step in to help bear the burden. Please share my thanks to you, your
staff and those men and women who are in the field offering that support. If | can ever be of
assistance to you please feel free to contact me. | am in your debt.

Sincerely,

Dr. Steve A. Ware, Pastor




